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Phone Investigation Recording 

Investigator: But I am not currently in the city. I want to phone in first to ask about your 

situation. If you are doing a lot of these surgeries, then I will come to line up for 

registration. 

Nurse: If we’re doing a lot…Anyway, we have been doing them for several years 

already. 

A nurse from another ward took the phone call: Hello. 

Investigator: Hello, how are you?  

Nurse: Hello. 

Investigator: I am the family member of a patient. Not sure in which month, when I 

called Zheng Susen. He said that he was already transferred to the International Hospital 

and suggested that I should go there, too. Later on, I researched on the Internet, and I 

found that the International Hospital’s is a bit too high-class, so it must be pretty 

expensive. So I am thinking of doing the surgery in your hospital. Does he still do 

surgeries in this hospital? 

Nurse: Yes. He is still our director here. 

Investigator: That means he is doing surgeries in both hospitals? 

Nurse: Right, he is still the director here. 

Nurse: Every year our hospital performs several thousand transplants. 

Investigator: Oh, that’s a lot. 

 

(For the full transcription, please refer to Recording 77) 

 


